INTELLIGENT MEMORY

Quality Policy

We commit to implementing, maintaining and continual improvement of
our quality management system, and comply with the following quality
policies:

Everyone of us in IM is responsible for quality and customer
satisfaction

e Quality products and services we deliver to our customers is
embedded in every single detail we do every day

e \We are passionate to strive for cross-functional teamwork, long-term
win-win partnership with our Customers and Suppliers, and
knowledge sharing for growing together

e Quality is a synonym of doing business. Quality is fully integrated
into our business management system and processes with continual
improvement to support the changing business needs

e We as a Company embrace Lean Six Sigma, innovation, business
ethics, regulatory/statutory compliance and continual learning as a
culture of our daily work life in IM

Joseph Chan

General Manager, APAC

Date of issue: 01t Jan 2023

Intelligent Memory Limited Phone: +852 2422 0422
Unit1-6 A - 11/F. - Mita Centre Fax: +852 2422 2511
552-566 Castle Peak Road Email: info@intelligentmemory.com

Kwai Chung - Hong Kong www.intelligentmemory.com



